




















Kboe mora ga oTkpust CepuitHnst HOMep Ha Jxaky3uTo?
Ot 3agHaTa cTpaHa Ha AUCTaHLMOHHOTO. /nn oT JonHaTa CTpaHa Ha KOHTPOMHUS MaHer.

Kak mora ga Hameps Mosi guctpubyTtop?

Ckanupaiite QR koga no-gony nnm nocetete https://www.the-mspa.com/after-sales.
1. BbBegeTe CepuitHns HOMEpP Ha BaLLETO [pKaKyau.

2. lLle ce nokaxe CbOTBETHUAT AOCTABUMK Ha YCMYTH.

CebpxeTe ce ¢ Bawwwus MecTeH MSpa auctpubyTop unn cepBM3eH LEHTBP 3a BbMPOCK i npobnemu ¢ npoayktute Ha MSpa.

: MSPA lapaHuus
ﬂ,)KaKy3I/1 MSPA ca npounsseneHn ¢ ronamo BHUMaHne 1 HaaexaHocT. Benukn NPOAYKTK Ca NPOy4eHU 1 6e3 OTKPUTHU JJ,erEKTVI cnep npou3BOACTBO.

MSpa rapaHTupa 10311 NPOAYKT cpeLly AedekTy No MaTepuana v u3paboTkaTa 3a nepuoa oT:
1. Cna nuHep — aBaHageceT (12) Mecela OT fartaTa Ha nokyrka.
2. EnekTpuyeckm yacty ( KoHTponHo Tabno) — apaHageceT (12) Mecelia oT faTtata Ha nokynka.

lapaHLMOHHIAT CPOK 3aroyBa OT aTaTa Ha 3akynysaHe u MSpa uancksa npefcTaBsHe Ha OpUrMHANHO [0KA3ATENCTBO 3a NOKyMKa 3a YCTaHOBABaHE
Ha fjaTarta. 1o Bpeme Ha rapaHUMoHHIs nepuod MSpa unu Lie nonpasu, Ui 3aMeHm Mo CBOe YCMOTPeHe AedhekTHUTe NpoaykTy. MpoaykTuTe 3a
NofAMSIHa UMW PEMOHTMPAHIUTE YacTu Le 6bAaT rapaHTUpaHi camo 3a 0CTaThbKa OT HeMaTeknaTa YacT Ha OpuUriHanHaTa rapaHLus.

MonuTuka 3a pocTaBka
MoTtpebuTenuTe HOCAT OTFOBOPHOCT 3a fOCTaBKkaTa / ToBapa , koraTto BpbLUaT AedekTHuTe YacT Ha MSpa cepBr3eH LigHTBP.

lapaHUMOHHa nonuTMKa

o OrpaHiyeHaTa rapaHLus He ce npunara 3a fedekTi, NponsTuyaLLy oT HebpexHOCT, anononyka, 3anoynoTpeba unu gpyra npuymHa U3BbH KOHTPON
Ha MSpa, BKmiouBaLLa, HO He CaMo : HOPMarHO U3HOCBaHe, HEBPEXHOCT UMK HecnasBaHe Ha UHCTPYKLMWTE Ha NPpoayKTa, HenpaBuHa uiu
He3a[j0BONMTENHa NOAAPBKKA; HEMPABUIHO 3axpaHBaHe; XMMUYECKO YBpeXaaHe Ha BoaaTa, 3aryba Ha Boaa, HepaspeLleHa MoaudmkaLms unm
PEMOHT Ha NpoayKTa; noxap, N3CBeTNABaHe, HAaBOAHEHWE UK OPYr BbHLUHW NPUYUHN.

® Tasy rapaHLysi e BanUaHa caMo B CTpaHaTa Ha Nokyrnka B Takuea cTpaHi, kbaeto MSpa npofasa u 06CmyxBa ChLuysi MOLEN C UAEHTUYHN
TeXHUYECKM cneLmdukaLm

° rapaHLWIOHHOTO o6cny>|<BaHe M3BBbH CTpaHaTta Ha NoKyrnkKa e orpaHU4YeHo A0 YCNoBMATa Ha CbOTBETHATA rapaHuna B CTpaHaTa Ha OGCJ‘Iy)KBaHe.
Korato pasxoguTe 3a peMOHT 1Nk NoamsiHa He ca 0bxBaHaTV OT Taau rapaHums, MSpa uHdopmmrpa coBCTBEHNLMTE 1 pa3xoauTe Ce HauncnseaT
Ha cobCTBEHMKA.

® Taan rapaHUms Baxv CaMo 3a MbPBOHAYaNHMs kynyBay 1 Ce NpekpaTsiBa Npy1 BCAKO NPEXBbPIIsHE Ha COOCTBEHOCTTA.

® BCUYKM PeMOHTH, 32 KOUTO Ca HanpaBEeHU rapaHLMOHHI NpeTeHuuu, Tpsiba aa 6baat npegsapuTenHo paspetuern ot ORPC upes nuueHsmpaH
AUCTPUBYTOP UMK areHT, Npy yCroBue Ye fiecheKkTHaTa YacT ce Bpblla Ha AncTpubyTopa unv areHTa MpefBapuTeneH TpaHCNopT, NP1 NOVUCKBaHE.

® Bcyykv 0TOPM3MpaHN ThProBCKM AMITbPY Ca OTTOBOPHY 3a 0bnacTTa, kbaeTo e Bawwws MSpa npogykt. ORPC He HOCY OTTOBOPHOCT 3a pasxoay 3a
13paboTka OT HEOTOPU3MPAHO 0BCIYKBALLO NULLE.

o PasxoauTe no NpoayKTUTe, MapkupaHu OT ABaMa NpousBoauTenu/nsHocuTenu : kakto MSpa, Taka v ¢ oLLe efuH BHOCUTEN , ce ypexaaT
W3KMIOYMTENHO OT rapaHuumdaTta , npeaoctaseHa ot Apyrna npon3BoauTen.

Perucrtpauus Ha rapaHumsaTa

Mons, BuHarv nasete pasnuckata 3a nokynka 1 rapaHLMoHHaTa kapTa, B Cryyai Ha Obaella cnpaska ¢ rapaHumsaTa. Bewdku npetenumn Tpsibea fa
ObaT NpefocTaBeHn Ha OTOPU3MPaHWU AUITbPK MMM CepBU3HN NapTHLopU Ha MSpa. OT CbleCTBEHO 3HAYeHWe e BCUYKW NOAafleHu WCKoBe fa
npesocTaBaT HeobxoauMaTa MHopMaLKs, BKITKOYUTENHO UMe Ha KIWeHTa, pasnicka 3a NoKynka, CepeH HoMep, HOMEP Ha MpoAyKTa, Npobnemm u
MOMCKaHN YacTu.
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