























Kbae mMora aa OTkpus CepuitHis HoMep Ha Axaky3uto?
OT 3agHaTa CTpaHa Ha KOHTPOMNHWS MaHen Unu B A0NHaTa My yacr.

Kak mora fja Hameps Mos gucTpubyTop?

CkaHnupaiite QR koga no-gony unm nocetete https://www.the-mspa.com/after-sales.
1. BbBeaeTe cepuitHis HOMep Ha BaLLEeTOo KaKysu.

2. llle ce nokaxe CbOTBETHUAT JOCTABYMK HA YCIYTU.

CBbpxeTe ce ¢ Bawwuns MecTeH MSpa aucTpubyTop Ui CepBIU3EH LIEHTbP 3a BLNPOCK Ui NpoBnemm ¢ npoaykTute Ha MSpa.

MSPA lapaHuus

[xakyan MSPA ca npoussefeHu ¢ ronsMo BHUMaHWe 1 HaaexaHocT. Beudki npogykTh ca npoyyeru 1 6e3 oTkpuTu AedbekTin cred npon3soACTBoO.

MSpa rapaHTipa T031 NpoayKT cpeLly AedekTv No MaTepuana v uspaboTkaTa 3a nepuog or:

Cna nuHep — gBaHageceT (12) mecelia OT gaTata Ha nokynka.

Enextpuyeckn yactu ( KoHTponHo Tabno) — gBaHazeceT (12) Mecelia OT fjatata Ha NoKynka.
KoHCTpyKLms TBBPAK CTEHM Ha AXaKy3n — ABafeceT 1 YeTupK (24) MeceLia OT AataTa Ha nokymnka.

["apaHLIMOHHMAT CPOK 3aroyBa OT AaTaTa Ha 3akynyBaHe 1 MSpa n3ucksa npeAcTaBsiHe Ha OpUrVHAMHO AOKa3aTeNCcTBO 3a NOKyMka 3a YCTaHOBABaHE
Ha paTarta. o Bpeme Ha rapaHumoHHVsS nepuog MSpa unu we nonpasu, Ui 3aMeHn no CBoe yeMoTpeHue fedekTHuTe npogykTu. MpogykTuTe 3a
noAMSIHA UMW PEMOHTUPaHKUTE YacTy e ObaT rapaHTMpaHn camo 3a OcTaTbka OT Hem3Tekrnata YacT Ha OpuriHanHaTa rapaHLms.

MonuTuka 3a gocTaBka
lMoTpebuTennTe HOCAT OTFOBOPHOCT 3@ A0CTaBKaTa / ToBapa , koraTo BpbLyaT AedekTHUTe YacTh Ha MSpa cepBM3eH LIEHTBP.

[apaHuMOHHa nonuTHKa

o OrpaHuyeHaTa rapaHLus He ce npunara 3a fedekTi, ponsTnyaLLy ot HebpexHOCT, anononyka, anoynotpeda unv gpyra npuinHa U3BbLH
KoHTpon Ha MSpa, BKMtoYBaLLa, HO He Camo : HOpMarHO U3HOCBaHE, HeBPEXHOCT UNK HecnasBaHe Ha MHCTPYKLWUTE Ha NPOAYKTa, HenpaBuiHa
WNN He3a40BONMTENHA NOAAPbXKA;HENPABUIHO 3aXpaHBaHe; XMMUYECKO YBPEXAaHe Ha BoAaTa, 3aryba Ha Bofa, HepaspeLueHa MogndukaLms
VNN PEMOHT Ha NpOJYKTa; NoXap, M3CBETNABaHE, HAaBOAHEHWE U APYTY BBHLLUHN MPUYUHM

e Ta3u rapaHums e BanuaHa camo B CTpaHaTa Ha nokynka B Takiea cTpaHu, kbaeTo MSpa npogasa 1 06CnyxBa ChLUMS MOAEN C MAEHTUYHN
TEXHWYeCKM cneumdmkaLm

® [apaHLMOHHOTO obcryBaHe U3BBLH CTpaHaTa Ha NoKynka e orpaH1yeHo [0 YCoBMATa Ha CbOTBETHATA rapaHLus B CTpaHaTa Ha 0bcnyxeaHe.
Korato pasxoguTe 3a peMOHT 1nu NoAMsIHa He ca 06xBaHaTV OT Taau rapaHums, MSpa uHdopmmnpa cOBCTBEHNLITE 1 Pa3xoauTe Ce Hauncnseat
Ha coBCTBEHMKA.

e Ta3y rapaHLms Baxy camo 3a MbPBOHaYarHNs KyrnyBay v ce npekpaTsBa npy BCAKO MPexBbprsHe Ha cOBCTBEHOCTTA.

® Bcuyki peMOHTI, 3a KOUTO Ca HanpaBeHu rapaHLMoHHM NpeTeHLmun, Tpsibsa aa 6baaT npeasaputenHo paspelueHi ot ORPC ype3 nuueHanpaH
AUCTPUBYTOP WK areHT, Npu ycnoBue Ye AedekTHaTa YacT ce Bpblya Ha AvcTpubyTopa unu areHTa MpeaBapuTeneH TPaHCMOPT, NpK NOUCKBaHE.

® Bcuuki 0TOpMaNpaHi ThProBCKW AWITbPY Ca OTIOBOPHM 3a obnacTTa, kbaeTo e Bawuvs MSpa
npoaykt. ORPC He HOC1 OTTOBOPHOCT 3a pa3xoau 3a u3paboTka OT HeOTOPM3NPaHO 06CMYXBALLO NNLE.

e Pa3xoauTe No NpoAyKTMTe, MapkupaHy OT [Bama Npon3BOANTENM/M3HOCUTENM : kakTo MSpa, Taka 1 ¢ OLLe eavH BHocUTen , ce ypexaat
V3KIIOYNTENHO OT rapaHuusTa , npeaocTaBeHa OT Apyris NpoM3BOANTEN.

PeWICTpaLWIil Ha rapaHuymaTa

Monsi BUHaru naseTe paanuckaTa 3a nokynka 1 rapaHLMoHHaTa kapTa B cryyai Ha Gbaella cripaska ¢ rapaHumsTa. Beudku peknamauum Tpsibsa aa ce
noAasat [jo 0TOpU3MPaH AUITbP WM CEepBU3EH NapTHEOp Ha MSpa. BaxHo e BCUYKM NofadeHn peknamaumuy fa npefocTasaT Lusnata Heobxoanma
NH(OpMaLIWs, BKIOYMTENHO MMe Ha KNeHTa, pasnucka 3a Mokynka, CepueH HoMep, HoMep Ha NPOAYKT, NPoBeM M NOMCKaHN PE3EPBHM YacTH.



