

















Kboe mora ga oTkpust CepuitHnst HOMep Ha Jxaky3uTo?
Ot 3agHaTa cTpaHa Ha AUCTaHLMOHHOTO. /nn oT JonHaTa CTpaHa Ha KOHTPOMHUS MaHer.

Kak mora ga Hameps mMosi auctpubyTtop?

Ckanupaiite QR koga no-gony nnm nocetete https://www.the-mspa.com/after-sales.
1. BbBegeTe CepuitHnsa HOMEP Ha BaLLETO [pKaky3u.

2. lLle ce nokaxe CbOTBETHUAT AOCTABUMK Ha YCMYTH.

CebpxeTe ce ¢ Bawwwus MecTeH MSpa auctpubyTop unn cepBM3eH LEHTBP 3a BbMPOCK i npobnemu ¢ npoayktute Ha MSpa.

: MSPA lapaHuus
[hxakyan MSPA ca npousseaeH C roiiMo BHUMaHe 1 HagexaHoCT. Beuykn npoaykTy ca npoyyeHn u 6e3 oTkpuTh aedekTi cnea npon3soaCTBoO.
H

MSpa rapaHTvpa 1031 NPOAYKT cpeLy AedekTy no Matepuana 1 u3paboTkata 3a Nepuog oT:
1. Cna nuHep — fBaHageceT (12) Meceua OT AartaTa Ha nokyrnka.
2. Enekrpuuecku yactu (KoHTponHo Tabno) — aBaHageceT (12) Mecela oT faTaTa Ha Nokynka.

l"apaHLMOHHMAT CPOK 3anoyBa OT AaTaTa Ha 3akynysaHe 1 MSpa n3icksa npefcTaBsHe Ha OpPUrMHaNHO AOKa3aTencTBO 3a MOKyMKa 3a yCTaHOBSBaHe
Ha fartata. Mo Bpeme Ha rapaHLMoHHus nepvog MSpa unu e nonpasu, UK 3aMeHn No CBoe YCMOTpeHue AedekTHuTe npogykTu. MpoaykTuTe 3a
NOAMSHA UMW PEMOHTMPaHUTE YacTu e 6bAAT rapaHTUpaHi caMo 3a 0CTaTbka OT HeuaTeknaTa YacT Ha OpuUriHanHaTa rapaHLys.

MonuTtuka 3a gocTaBka
MoTpebuTenuTe HOCST OTTOBOPHOCT 3a A0CTaBKaTa / ToBapa , KoraTo BpbLaT AedekTHIUTe YacTu Ha MSpa cepBu3eH LEHTBP.

lapaHumoHHa nonuTuka

o OrpaHnyeHata rapaHLus He ce npunara 3a fedekTi, npon3TyaLLy oT HebpexHoCT, 3nononyka, 3noynoTpeda unu apyra NpUYMHa U3BbH KOHTPON
Ha MSpa, Bkmio4BaLLa, HO He CaMO : HOPMarHO U3HOCBaHe, HEOPEXHOCT N HeCnasBaHe Ha MHCTPYKLWMTE Ha NPOAYKTa, HeMpaBuUHa Ui
He3afoBoNUTeNHa NOAAPBLXKA; HEMPaBUITHO 3axpaHBaHe; XMMUYECKO YBpeXaaHe Ha BofaTa, 3aryba Ha Bofia, HepaspelueHa MoaudvkaLms unm
PEMOHT Ha NpoJYKTa; Noxap, U3CBETMNSBaHE, HABOAHEHWE UM APYTY BBHLLHW NPUYUHM.

e Taay rapaHums e BanuaHa camo B CTpaHaTa Ha Nokyrka B Takuea cTpaHu, kbaeto MSpa npogasa v 06cnyxBa Chluyst MOLEn C UAEHTUYHM
TEXHNYECKM cneumdukaLm

® [apaHLMOHHOTO 0BCNyXBaHEe M3BBH CTPaHaTa Ha MoKyMka e orpaHuyeHo Lo YCroBusATa Ha CbOTBETHATA rapaHLmus B CTpaHaTa Ha obcnyxsaHe.
KoraTo pasxoauTe 3a peMOHT Unu NogMsiHa He ca 0bxBaHaTy OT Ta3u rapaHuus, MSpa nHdopmmpa cobCTBEHULMTE U Pa3XoANUTe Ce HauMcnsBaT
Ha cobCTBeHuKa.

® Tasy rapaHLys Bau Camo 3a MbPBOHAYasHMs KynyBad W Ce NpekpaTsiBa Npu BCSKO NPEXBBbPIsHE HAa COBCTBEHOCTTA.

@ Bcyyky peMoHTH, 33 KOMTO Ca HanpaBeHu rapaHLMOHHY NpeTeHLun, TpsibBa aa 6baat npessaputenHo paspelueHn ot ORPC ype3s nuueHavpaH
AMCTPUBYTOP UMW areHT, MpM YCroBue Ye fedekTHaTa YacT ce Bpblla Ha AncTpubyTopa unn areHta lNpeaBapuTeneH TpaHCNopT, NPy MOMCKBaHE.

® Bcyyky 0TOPM3MpaHN TProBCKM AMITbPK Ca OTFOBOPHY 3a 0bnacTTa, kbaeTo e Bawwns MSpa npogykt. ORPC He HOCY OTFOBOPHOCT 3a pa3xoau 3a
n3paboTka OT HEOTOPU3MPaHO 0BCNYKBALLO NULE.

e Pa3sxoanTe no NpofyKTuTe, MapKipaHn oT ABama NpousBoauTenin/sHocuten : kakto MSpa, Taka 1 ¢ OLLe eyH BHOCUTEN , Ce ypexaar
WU3KIIOYUTENHO OT rapaHuusTa , NpefocTaBeHa oT ApYriis NPOM3BOANTEN.

Peructpauus Ha rapaHuusTa

Mons, BUHaru nasete pasnuckara 3a nokynka v rapaHLYoHHaTa kapTa B cnyyait Ha 6baella cnpaska ¢ rapaHuusTa. Beudku npeteHuum Tpsbsa ga

ObzaT NpesocTaBeHn Ha 0TOpU3NpaHU AUITLPY UK CEPBU3HM NapTHEOpU Ha MSpa. VHdopmaLmsTa 3a KOHTaKT, BbB Bpb3ka C rapaHuusTa e

npefocTaBeHa Ha rbpba Ha rapaHumoHHaTa kapTa. OT CbLyeCTBEHO 3HaueHNe € BCUYKM NOAaZeHN NCKOBe Aa NPeAoCTaBaT HeobxoanmaTa

MHEOPMaLWS, BKIIOYMTENHO UMe Ha KNUEHTa, pa3nmncka 3a Nokymnka, cepueH Homep, HOMEP Ha NpoaykTa, npobremu 1 nouckaHu YacTy.
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